CASE STUDY

Responsive IT Support For a
Local Non-Profit

NetOps Consulting delivers clear guidance and personal
service tailored to community organizations.

INDUSTRY: Non-Profit
CLIENT: United Way of Wayne and Holmes

“< . UNITED WAY

Y | SERVICES: Community investment, health and
! Wayne and

w, Holmes Counties human services, education, and financial stability
programs

LOCATION: Wooster, Ohio

Executive Summary

needed reliable IT support that could respond quickly and explain technical
solutions in clear terms. NetOps Consulting delivered just that, offering hands-on support, local helpdesk access,
and a personalized approach that made the team feel valued.

Challenges NetOps Consulting's Approach
- Needed fast, reliable support from real people, not NetOps Consulting delivered personal, accessible
automated systems service with clear recommendations and fast
 Required clear, jargon-free communication and response.
guidance Kev Acti
- Wanted help with IT needs that matched nonprofit ey Actions
operations and budget + Provided immediate access to a local helpdesk
- Valued responsiveness and relationship-based team
service » Explained technical needs and fixes in

straightforward language
- Responded quickly to every issue, treating the
nonprofit as a top priority

Solutions

—]

he United Way team no longer worries about IT tasks or unknowns
- All communication stays simple and direct, with no confusion
- The organization receives attentive support that aligns with its pace and mission



https://www.uwwh.org/

The Results

 Technical issues are resolved quickly without interrupting community work
 United Way receives the same care and responsiveness as a larger organization
- NetOps Consulting has become a trusted resource for day-to-day needs and long-term guidance

Need IT support that treats your organization like a priority?

NetOps Consulting delivers responsive service and personalized care for mission-driven teams.
to learn more.

CLIENT TESTIMONIAL

"NetOps has been very responsive to our IT requests; we can call
their helpdesk line and talk to a local person right away! They have
been clear in their recommendations, and any needs for our
business. They give us the information we need, explain it in
layman’s terms and take care of our issues so we don't have to
worry! Overall, NetOps has been a great choice for us. Even though
we are a relatively small client, we are treated like we are their only
client — this means the world to me.”

— Katie M. Koglman
CEO - United Way of Wayne and Holmes

@ netopsconsulting.com
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