
CASE STUDY

Stronger Cybersecurity & IT Oversight 

for a Manufacturing Leader

NetOps Consulting helps Riten identify risks, reduce threats, 

and streamline technology support.

Solutions

L IT risks and unknowns were addressed with direct recommendationY

L Riten gained a single point of contact for daily support and long-term improvementY

L Security became more manageable without pulling focus from production

Challenges

L Needed help identifying IT vulnerabilities and gapY

L Sought protection against malware and phishing 

threatY

L Wanted a partner to manage software, hardware, 

and user supporw

L Required an edcient way to ocoad IT 

responsibilities without losing visibility

NetOps Consulting’s Approach

NetOps Consulting implemented security best 

practices and gave Riten the tools and support to 

improve control.

Key Actions

ã Reviewed IT environment to highlight risks and 

recommend improvementá

ã Provided IT system upgrades across the 

organizatioÛ

ã Reduced exposure to threats through better access 

controls and malware defenses

Executive Summary

Riten Industries, a manufacturer of precision workholding tools, needed a partner to strengthen their cybersecurity 

posture and simplify IT management. NetOps Consulting �lled that role with expert support, practical guidance, and 

proactive solutions that let Riten stay focused on manufacturing.

CLIENT: Riten Industries INDUSTRY: Manufacturing

LOCATION: Washington Court House, Ohio

SERVICES: Designs and builds metalworking tools 

that hold parts in place during grinding, turning, or 

machining

https://www.riten.com/


CLIENT TESTIMONIAL

"Having NetOps in charge has driven us to adopt best practices when it 

comes to security and control over our equipment through identifying our 

shortfalls and vulnerabilities and relaying them to us with 

recommendations of how we can �x them. I no longer worry about 

unauthorized software installation, and with that, the risk of malware and 

phishing attacks is greatly reduced. I wholeheartedly endorse NetOps. 

They are a one stop shop for help desk support, software and hardware 

upgrades, and malware protection. I �nd having that much knowledge in 

one place an asset to doing business. They make it easy to have our IT 

solutions taken care of; we are free to manufacture our products while they 

do their thing in the background.�

— Mitchell KirbC
V.P of Manufacturing – Riten Industries

The Results

} Phishing and malware risks decreased across the organizatiop

} IT tasks were centralized and streamlined under one provideg

} Riten stayed focused on manufacturing with con_dence in their systems

Looking for a way to strengthen your cybersecurity?

NetOps Consulting delivers expert support that helps you stay protected and productive�

to learn more.Contact us 

Reach Out Toda¿

https://www.netopsconsulting.com/contact-us/
https://www.netopsconsulting.com/contact-us/
https://www.facebook.com/NetOpsConsulting
https://www.instagram.com/netops_consulting/
https://www.linkedin.com/company/netopsconsulting

